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UBND HUYEN DIEN CHAU
rnrIONC MAM NON OTT,N PHU

ceNG HoA xA ugI cHU Ncuia vIET NAM
EQc lflp - Trp do - H4nh phfc

S5: |4IKH-TrMN Di6n Phil, ngdy 09 thdng 0l ndm 2024

KE HOACH

Td chf'c ti6P c6ng dfin nim 2024

Cdn cti,LuQt Tiip cong dan ngiry 25/tl,/2013; Luqt l{hi€unai ngdy l1/11/2011'
^:Luor t o cao ngcry t2/i/2018,: Luqt phd,ng, ch6ng tham nhting ngdy 20/11/2018; c(tn c*

g* ii"i-t; ijlgotw,ngay t8/02/2iie cili,aa1t^chciy yain rruns.aons ri r'o'h
iti1,n cua ngudi au'rg dau cap L'ry trong viQc fiAp cldn, doi thoai n'trc ti€p voi ddn vd xa

l! nhti'ng phan dnh, ki€n nghi ctia ddn;

Citn c{r t'tyhi dinh st) 64/2014/ND-CI ngay 26/6/2014 cua Chinh phil Quv dinlt

chi tiat thi hdni *Or ,a diiu cua LuQr Tiip cin'g,dan, Ns,hl dinh sii 124/2020/t{D-cP

ngdy 19/1,0/2020 ctia chinh,phu Quy dini chi ti€r tnQt ta aiu vd bi€n phap thi hdnh

iuqt trniau nei; Nshi dinh si 3 ttZ-O t gtxO-CP ngtry 10/4/201 9 cila Chfnh yly Oy linn,
,ii tt1i n,Oi 

'rA "aiAu vtr bi€n phdp tj chil'c-rhi hdnh Luqt to cao; l{ghi .linh so

59/20tg/t{D-cp ngiry 01/7/201,g cui chtnt,pht) Quy dinh chi ti€t m1t tii aiiuvd bi€n

phitp thi hdnh Luqt Phdng, chong tham nhltis dttqc stiia d6i, b6 sung bd'i I'-Shi dinh stj

1 34/2021/ND-CP ngdy 30/l2/202I cua Chlnh phu;

Citn c* fhong ttr so 04/2021/TT-77'CP ngdy 0l/10/2021 cua fong thanh t(t
Chirh phu euy cllih quy trinh tiep cong dan, thong ttr so 05/2021/I'7--7'T'CP ngdy

0 j i t 0/202 I cua fAng tL,o"t, tra Chinh ph7.t guy dinh qiy trinh xti' ly do'n khieu nqi, don

tO ctio, do'n ki€n nghi, Phan dnh,'

Cdn cil'Quy dinh tA tl-?OtfY nsdy 18/02/2019 cua 86 Chinh tri qnv dinh ve

tr(tclt nhiAnt cila ngnl;6'i dilngial, 
"ap 

iy'trong viQc tiip ctan, ddi ilrcai trqrc il6p vo'i

cJan vd xtf ly nhtrng phan anh, ki€n nghi cua dan;

Cdn cti'Tl.tong tr so 52/TT-BGDDT' ngity 3 t/12/2020 cua B0 Giao dltc vd Ddo tao

vi vi€c ban hdnh Diiu tA Ti'u'dng,rtd,n ro,t;

C6n cu euy6t dinh so B2IQD-TrMN ngdy 241912024 cua Truong MN DiSn

phir ban hdnh quy ch6 n6i b0 ndm hgc 2024-2025 vd nhirng ndm ti6p theo;

Trudng MAm non DiSn Phu xAy d*ng k5 hopch c6ng t6c t6 chu'c ti6p cong

dAn ndm 2025 nhu sau:

r. MIJC OiCn Vn,t-t cAU:

1. Mgc dich:

- TiOp nhAn c6c th6ng tin, ki6n nghi, phan 6nh, y ki6n dong gop uO nhfr'ng

v6n dA 1i6n qr-ran den cong tac quAn ly Nhd trucrng trong c6c linh vqc thuQc pham

vi, ch['c n6ng, nhi6m vu vd tr6ch nhi6m cua truong mAm non.

- f iep nhAn khi5u n*i, t6 c5o thuQc thAm qryA, giAi quy6t cua HiQu truong d6

xem x6t, gi6i quyet va irA lo'i.cho c6ng d6n theo dung thd'i han quy dinh cua ph6p

luAt vd giAi quyet khieu nqi, to cao'

- Hu6ng d6n cong dAn thuc hi6n quydn khi6u nai, tb c6o theo dung quy dinh cua

ph6p luAt.



- Nhdm tdng culng chi dpo cria Phong GD&DT vA tO chirc t6t c6ng tdc iir6p c6ng

dAn vd giai quy6t tctritlu npi, t6 c5o, d6ng thoi tpo sg chuy6n bi6n tich cuc trong

nhfln thtic vn narrn dQng cfia c6n b0, d6ng vi6n, c6ng chric vA nhdn ddn vO m6i
quan h0 mflt.thit5t gita Phdng GD&DT vi nhd truhng v6i cdng chric, vi6n chric,

nguoi lao dQng, nh6n d6n trong c6ng. tdc fi6p.c6ng dAn, gi6i qry6t khi6u n4i, t6 c6o

d5 ngln nguu, h4, chii phdt sintr t tri6u n4i, i5 c6o t4i cdc co so, g6p phAn gifr virng

6n dfnh chinh ffi, ffat tr,r an tohn xd hQi, tpo m6i trucyng thu$n lgi, ddp img y6u cdu

ph6t tri6n sU nghiQp gi6o dgc, ddo t4o cria dfa phuong.

2. YOu cAu:

- Nhe trulng thUc hiQn dring c6c quy dfnh cira,phap lu6t vA khiiiu nai, t6 c6o;

d6ng g6p tich cqc vA c6 hi$u qua udo-,riQ. t an chivd ng6n ngira ph6t sinh khitiu
npi, t6 c6o.

- ICQn toin dQi ngfi c6n bo, cbng chirc ldm c6ng tac iidp c6ng dln, gitti quyt5t

khitiu npi t6 c6o c6 phAm ch6t dpo dirc t6t, c6 ki6n thirc ph6p luflt, c6 kh6 n6ng
hudng d6n, giai thich, thuyi5t phu. dd c6ng d6n hi6u ve ch6p franfr dring phdp 1u0t.

Qud trinh td chtic thuc hiOn ph6i scr k6t rfrt kinh nghiOm kip thbi nhtng m6t
ldm dugc, chua lAm dugc vn dC ra-nhiQm vp, k6 hopch giAi quy6t khi6u nqi, t6 c6o

cho thcvi gian tir5p theo.

- T6 chirc tit5p cdng ddn chu dilo, dhmbho cdc thir tpc cAn thii5t, tao thufln lgi
cho c6ng ddn thgc.hiQn quyAn LJritiu n4i, t6 c6o,.ki6n nghi, phal 6nh. Quan tdm
viQc gi6i quytit khi,5u kiQn ngay tir ccv s0; hqn ch6 tinh trpng khitiu kiQn vugt c6p,
kh6ng d6 phdt sinh khi6u kiQn d6ng ngudi, k6o ddi, phrlc t?p.

II. NQr DUNG KE HO{,CH:

1. TA chri'c qudn triQt, thgc hi$n nghiOm srp lfrnh rl4o, chi d4o cria Ding vir
Nhir nufc Adi vfi c6ng t6c ti6p c6ng d6n, gifri quy6t khi6u n4i, t6 c6o:

- T6 chirc tri6n khai qu6n triQt dt5n cfinbQ, vi6n chric, ngudi lao dQng tpi don
vi:

-,1. 
t ,- T6 chric qu6n triQt trong todrn co quan vC chi thi 35/CTITW ngdy 261512014

cira B0 Chinh tri vA "tdng culng sp 15nh dpo ctra D6ng AOi vOi c6ng tdc ti€p c6ng
d6n vd gi6i quy6t khi6u nqi, t6 c6o". Kti ho4ch tri6n khai thqc hiQn chi thi 35-
CTITW ngey 261512014 cua B$ chinh tri vC tdng cucmg sp 16nh dpo cria D6ng d6i, ',|vdi c6ng t6c ti6p c6ng d6n vd gi6i quy6t khi6u npi, t6 c6o". Ludt Ti6p c6ng dAn
ndm2013,Nghi dinh 6412014 ngdy 261612014 "Nghi dfnh quy dinh chi ti6t thi
hanh mQt s6 diAu cira LuQt Ti6p c6ng dAn".

- Thgc hiQn c6ng tdc ti€p ddn, gihi quy6t ktitiu npi t6 c6o c6ng khai, minh
bpch, chfnh x6c, kip thdi theo dring thAm quyAn, dring thdi gian vd quy dinh cira
ph6p lupt bao g6m vigc titfp nhAn ,xrtIy, gi6i quy6t, ffttldi dcrn thu ph6n 6nh, ki6n
nghi, khitSu nai,t6 cilo.

- Thgc hiQn thu tpc ti6p nhfln th6ng tin don gihn,thuan tien.
' 

- TO chiic tuy6n truy6n phO Uitin gi6o dgc phdp luft v€ Luflt Khi0u npi, Lu4t t6
cfio.



- Cflp nh{t he th6ng co so dr.r liQu qr6, gia vO cong tdc giiti,qry6t khi0u iUi,f
.ao nf",i*.frrAr'frOu, #,rg cao ch6t luqng th6ng tin, b6o c6o, diry ilng you cau chi

Oio, Oie., hdnh c6ng tdc gtaiquy6t khi6u nai,t6 c6o'

Thdi gian tii6n khai thr,rc hi6n: 'fh6ng 01 ndm 2025'

2. T(ichti'c ri so6t, phfin lo?i vh tflp trung thuc hiQn k6 ho4ch gi6i quy6t

cric vg viQc khi6u n3i, t6 c6o t6n tlgng, k6o dhi:

Ra so6t c6c don thu khi6u npi, t6 c6o (N5u co) cAn n5 lpc hgp t6c, tich cuc

giAi quy6t c6c n6i dung ph6n 6nh theo dring yOu cAu

3. Ning cao hiQu qui c6ng tfc ti6p c6ng din, xii ly tlcrn thu, gi6i qtty6t

khi6u n4i, t6 c6o:

- Trudng Ya- non DiSn Phu xdy dung k6 hopch t6 chirc c6ng t6c titip dan, xu'

ly dcrn tnu tcliOu nai, tO c6o; b6 tri cong .iru'. trqc dC titip c6ng ddn thuong xuyen

va gidi quy6t nhiing vu. vi6.c thu6c thA-rn quyen gi6i quyflt cua HiQu truonq v1o

nga; 25'hdngth6n[. N6u ngdy 25 trung ngdy nghi thi nhd tnrong sE b6 tri vdro

ngal ki tiep.

- Mr-ra cl6ng: Budi s6ng tu 7 gicr 30 d6n 12 gio; Budi chi6u tu 13 gio 30 d6n 17 gio'

- Mua hd: Br.r6i sirng tir'7gio'00 d6n 11 gio 30; Bu6i chi6u tir 13 gitr 30 d6n 17 gio'

- Ngodi ngay [uc, dinh k] hdng tu6n, phq huynh co viQc can trinh bdy ho6c

giAi quj6t ngay, co rhO gdp Ban gi6m hi6u trlrc vdo gid hanh chinh.

- Ban thanh tra nhAn dan: theo d6i, d6n d6c thuc hien.ke hoach, t6ng hcp tinh

hinh thpc hien c6ng t6c ti6p c6ng d6n vd gi6i quyet khieu n?i, to c6o' T6ng hop

bao c6o dinh k|.

- cac bo ph6n: v6n phong, c6ng doan, Dodn thanh ni6n, tuy chrlc n6ng

nhiQm vu c6 tr6ch nhiem tharn muu, giai q,-ty6t kfp tho'i .nlrt'ig.101^dung 
khi6u nai,

ia ra" lien quu, d5n chu'c ndng, nh19m vu, b6o c6o kip thoi dcn HiQu truong

(BGI-l).

4. TIng cuo*ng c6ng t6c ki6m tra tr6ch nhiQm thgc hiQn Lu$t Ti6p cdng

clin, Luflt Khi6u n4i, Lu$t T6 c6o c[ia nh]r trud'ng:

I-li6u trucrng kiem tra tr6ch nhiQm cua CB, GV,.NV trong viQc ch6p hdnh cac

quy dinh cua fnap ludt vd ti6p.cdng dAn, giai quyet khieu nai, to c6o; tAp trung

nhirng noi co nhieu don thu lchiOu nqi, t6 c6o'

5. Ting cud,ng ki6m tra viQc tri6n khai thqc hiQn cfc dg 6n 
-tlau. 

t"t ni9"

qu:in li-tn; chfnh] ,g11-s6ch,,ih*t^hiQ.'.chinh s6ch xfr hQi' chfnh s6ch mi6n

giim, h6 trg; ffp thJ.i khic phU. y6u k6m trong qufrn ly, h*n ch6 phdt sinh

khi0u n4i, td c{o:

- I{i6u truo'ng va Ban thanh tra nhAn dfin tang cud'ng viQc tg ki6m tra' ch6n

chinh, Lirr";huc-nhiing mat y5u kdm d0 nd.ng cao hiQu luc, hi6u quA qu6n l1i nha

nu6c trong vi6c quan T1, ,., dUng co s6 vpich^t, dAu tu sua chita, quan ly tdi

chinh, ngan s6ch, thlrc hiQn chinh s6ch x5 h6i, chinh s6ch miSn giarn, h5 tro'

- Thqc hi6n tlan cl-ru theo LuQt lolzoz2lQH15 ngdy 1ollt12022 co hiQu luc tu'

ngdy o111l2o23; c6ng khai minh b4ch theo Th6ng tu 09120241'|T-BGDDT ngdy



I

031612024 vd cdc vdn bin hiQn hdnh 1i6n quan. Xrl li kip thcri nghiOm minh c6c

trucmg hqp vi pham ph6p luQL, cdc trubng h-o.p tham nhflng, ti6u cr,rc trong quAn ly
su dpng aX aai, tdi s6n c6ng, dAu tu sta chira, quin ly titi chinh, ng6n s6ch, thqc

hiQn chinh s6ch x5 hQi, chinh s6ch mi6n gi6m, hO trg.

6. Ting brlng cdng tdc tuy6n truydn, pn6 fiCn, gi6o dgc phip luft vC

Luflt Ti6p .ang aan, f.uft Khi6u n4i vi Luflt T6 c6o vi rir sodt cdc vin bfrn

quy ph4m ph6p lu$t cria thirnh ph5 c6 li6n quan:

- CdnbQ phdp ch6 ctra trucrng c6 tr6ch nhiQm tdng cudng tuydn truydn, ph6

bi5n, gi6o dr,rc ph6p luft, n6ng 
"ui 

y thric tr6c! nhiQm, trinh d0 hi6u bitit ph6p 1u4t

n6i cliung va pf,ap luflt vA tiSp c6ng dAn, khitlu n4i, t6 cao noi ri6ng cho c6n bQ,

c6ng chric vA nhdn dAn; chri trgng viQc tuy6n truy6n, ph6 bi6n nAng cao hi6u bi6t

vd y thircphdp luft ctra.c6ng dAn,trong khi thgc hiQn c6c quy6nlheo quy dinh cua

fuQ,tKhi6; ,rai, lrAt TO c6o; ph6i hqp vdi cdc t6 chirc doan th6 vfln dQng, thuy61

php.c c6ng d6n t6n trgng vd ch6p"hdnh nghiCm chinh quy dinh cira ph6p lupt v0

khi6u npi, t6 c6o.

- Tdng cucrng hiQu quA cti cdch hdnh chinh dO thr,rc hiQn c6ng l.<hai, minh

bqcr, giam phien hd cho vi6n chtic, nh6n d6n, hgc sinh, nhim hpn ch6 ph6t sinh

khi6u npi, tO c6o.

rrr. To cHuc rHuc HrpN

1. Cdn cri vdo k6 hoach nity, cScthdnh vi6n thpc hiQn o m5i U0 phfln.

. 2.Dit1h kj, vdo cu5i r6m hgc hdng ndm trucrn g c6 b6o,c6o ktSt qui thgc hiQn

uC t ip thcri phin ,6nh, kitln nghi nhtng kh6 khdn, vudng mic trong qu6 trinh tri6n
khai thsc hiOn k6 hopch;

Tr6n d6y ld K6 hopch t6 chirc ti6p c6ng d6n

DiSn Phir./.

Noi nltSn:
- Chi b0, c6ng dodn (t/h)
- C6c t6 chuy6n m6n(tih).
- Ban d;ri diQn CMHS (bi6t)
- Luu HS

tlolrtc

Cao Thi Hni Y6n

\

cria Trubng MAm non



QUYET DINII

Vd vi6c ban hhnh Quy ch6 ti6p c6ng clfin nim 2025

nIIiIlTRU'oNG TRU'0NG MAM NON DIIIN Pltu

Cdn ca Luqt |'i€p cong ctdn ngdy 2 5/ 1 1/2 0 I 3 ; Lttqt lfiidu nqi ngdy

t1/11/2011, Ludr T6 cdo ngdy 12/6/2018; Ludt phdng, ch6ng thalt 
"ry."F:9,"1

20/u/2018; Cdn ctb Quy dinh s6 11-QD/TW ng|y 18/02/2019 ctia Ban lhAy hd:l
1"rung L,ro'ng ,i frdrh nhiem cua ngtro'i d{rng dau ,cap uy trong viec tiep dan, doi

thoalmrc iep vot dan vd xtlr ly nhirng phan anh, ki€n nghi cua dan;

Ciin cu'l,,tghi dinh s6 64/2014/|{D-CP ngdy 26/6/2014 cua Chlnh phu Qary.

dinh ,lhi ti7'th'i trant m1t s6 diiu ctlta Lltq"t T.iep cong dan; l'{Shi din( tA
124/202T/^{D-cp ngtry 1g/10/2020 ctia chinh phil Qwy dinh chi ti€t m1t s6 di€u vit

biQn phdp rhi hdnh Ludt khi€u,nqi; l,tghi dinh s6 31/201g/lUD .C! :gd.y. 
10/4/20I 9,

cua Chinh phti Qtty ilinh chi fiAt m6t sd diAr,, vd bi€n phdp t6 chu'c thi hdnh Luqt to

cdo; lVghi dinh s6 5g/201g/l\rD-CP ngdy 01/7/2019,cria Chlnh phil Quy dinh clt,i ri.€r,

mOt so cliiu va bi€n phdp thi hdnh Lttdt Phdng, ch6ng tham nhiing du'qc su'a d6i, bo

sLtng bsi Lrghi ctinh sti 134/2021/L\D-CP ngdy 30/12/2021 ctia Chinh phu;

Ciin ca Thong tu.so 04/2021/7'7--T7.CP ngiry 0l/10/2021 cua Tting thanh trcr

Chinh phu Quy di-nh quy trinh tidp c6ng cltin; Th6ng tu' tO OS/ZOZ l/TT TTCP, ngdy

0l/10/2021 ctta I'6ng thanh tra Chinh phr)t Quy dinh quy trinh xir ly don khiett ncri,

dtttt to cdo. do'n kien ngtti. phan anlt;

Cdn cu' etry dinh ,A I t-9Ot7-W rygay 18/02/2019 cug 130 Chin.h tri cluy clinl't v,i

trach nhi€m cua nLg,urd"i dm{ cta" ,a[ iy tong viQc tiOp ctan, dtji thoqi trqrc tiep

voi clan vd xa l! nhi'ng phan anh, kidn nghi cuct dan;

Cdn cti''lh6ng tu s6 52/T'T-UGDDI'ngdy 3l/12/2020 cua Bo Gido dqtc vd Ddo

tao vi viQc ban htt;h Diiu lQ'tradng *Am nor;

f'huc hiQn kC hoach rO t+/fU-TrMN ngdy OglOll2O25 cua trud'ng *Am no,-,

Di6n Phir, K5 hoach to chirc tiep c6ng dAn n[m 2025

QUYET DINH

DiGu 1: Nay ban hdnh kem theo Quy6t dinh nay ld Quy ch6 ti6p c6ng dAn

trong pham vi tludng MArn non DiSn Phu'

Di0u 2: QLryet dinh nay co hi6u luc ke tu'ngdy ky

UBND HU\'EJ DIEN CHAU
TRUONG MN DIEN PI{U

56: 15/QD-TrMN

Di6u 3: T6t cdr c6n b6, gi6o vi6n va nhdn

thr-rc hien Quy ch0 ticp cong dAn kdm theo Quy6t

Ir.,o'i nltSn:
- Chi b0, c6ng doin (t/h)
- C6c t6 chuy6n m6n(t/h).
- Ban d4i di6n CMHS (bi6|
- Nhu cliAu 3

- Ltru FIS

CQNG HOA XA HgT CHU NGHIA VIET NAM
DQc IQp - TrP do - Hqnh Phric

DiSn Phdt, ngdy 09 thdng 0l ndm 2025

trud'ng co tr6ch nhi6m

G

Cao ! Hfri YOn



UBND HUYEN DIEN CHAU
TRUONG MN DIE,N PHU

ceNG HoA xA ugt cHU Ncnia vITT NAM
DQc l$P - Tq do - H4nh Phric

QUY CHE
Ti6p cdng din Qi trud'ng -i- non DiSn Phti

(llan hdnh kdm theo Quy€t dinh s6;15/QD- TrWI, rygd.y 
09 thdng 0] ndm 2025 cuq

Ili€u traong trttd'ng MI'{ Didn Phu)

Chucrng I: QUY DINH CHUNG

Di6u 1. Ph4m vi didu chlnh, di5i tug'ng 6p dgng'

1. euy ch6 ndy qr-ry dinh viQc t6 chri'c ti6p c6ng dAn tai Truong MAm non DiSn

Phir

2. Quy ch6 ndy dugc 6p dung doi v.oi ban lanh d4o truo'ng dY?. giao nhiQm vlr
,i ^ -(trep cong dan, doi voi cong d6n den khictr n4i. to.cdo. phan.6nh, k]en ngh! tai Phong

tiOp coni ddn cua Truong MA- non DiSn Phu v6 nhflng vAn de lien quan den c6ng

t6c quin ly, cfing t6c chdm soc gi6o dr,rc trd cua nhir truong.

Diiiu 2. Muc tlfch cria viQc ti5p c6ng d6n.

1 .Ti6p nhAn c6c th6ng tin, ki6n nghi, phan 6nh, y ki5n dong gop uii nhfr'ng v6n

de lien quan d6n cong tac quan lli Nha truong trong cac linh vgc thuQc pham vi,

chuc ning, nhi6m vp vdr tr6ch nhi6m cira truong mdm non'

2.Ti1pnh6n khitiu npi, t6 c6o thudc thAm quyd, giai quy€t cua Hieu truo'ng dd

xem xdt, [iai q"yOt va tfa loi cho c6ng dAn theo dirng thoi h4n quy dinh cua phap

h-rAt v0 giAi quyet khi6u npi, t6 c6o.

3.1{ucrng d}n cong d6n thr-rc hien quyen hhi6u npi, to c6o tl-reo dung quy dinh

cua phap 1u4t.

Chuong II: TO CHU'C TIEP cOxc oAx

Di6u 3.'frich nhi6m t6 chri'c ti6p c6ng dffn'

llieLr truo'ng trqc ti6p, ti6p c6ng da,n ho{c phAn c6ng thdnh vi6n trong t6 tiep

cong ddn.

Di0u 4. Phdng ti6P c6ng cl6n

l.Phong ti6p c6ng dAn dit tai vdn phong nhd trudng'

2. phdng tiSp cong clAn phai ni:,: yel lqi.guy 
ti6p c6ng dAn vd Li,ch tiiip .?^tg

d6n. I-ich tiOp c6ng clin-phai duqc ghi cU th6 thdi gian, chirc vu nguoi tiep cong dAn'

Co ban gh6 ldm viQc, d6y du gh6 cho c6ng dAn ngdi'

Di0u 5. C6ng chfrc ti6P cdng dffn.

Cong chilc ti5p c6ng dAn ld HiQu tn-rong (pho hiQu truong) nhir truong ldrm

nhi0m vu ti6p c6ng dAn.

Di0u 6. HiQu truo'ng ti6p c6ng din.



1.HiQu truo'ng ti6p cong dan viro ngAy 25 hang th6ng, n6u ngdy ti5p c6ng dAn

cua HiQu truo'ng trung vdo ngdy c1i c6ng t6c ( hodc ngay nghi) thi thlrc hi6n vdo ngey

lam viQc ti6p theo 1i6n k6.

2.Theo y6u cAu cua I{iQu truong, Ph6 FIiQu ttYo:g. flu ,ti+ linh vuc c6ng tiic

co li6n quan diin nQi drng khi6u npi, td c6o, phdn anh, ki0n nghi cua c6ng dAn, pho

hi6u truS'ng kh6c pnOi hgp v6i Thanh tra nhdr, dAn thu thAp th6ng tin tdi liQu li6n

quan va b6o c6o cho Hiqu i.oo',-tg truoc khi ti5p c6ng dAn'

3. Chprn nhAt sau 5 ngdy ldrn vi6c, ke tu ngdy Hieu truong tu qry6t dinh ti !'
don, c6c pho hiQu truong c6 tr6cl-r nhiQm ph6i h-op vivi c6c t6 chuy0n tn6n xu ly kOt

luAn cua hie, t.,lorg, thdng b6o cho c6ng dAn vd c6c phong ban, bQ phfln liOn quan

dugc bi6t.

4.Khi ti5p c6ng dAn, tiy theo tt'ng nQi dung vAn c16 c16t ra, c6n bQ tiep cong

dAn co tr6ch nhi6m xu iy nhu sau:

a. lthii'ng viin di thuQc vi phan dnh th6ng tin, ki€n ne4i: Th6ng b6o cho c6c

bQ phpn co li6i quan cu c6n Ug iO thArn quyen,-chu'c tr6ch d6n g?p gu*, trao ctOi va

ti6p thu.

b. l,thit'ng van di thuQc khi€u nqi, to crio.' Nghe vdr phAn lo?i xU' ly

- Tiep r-rh6n nhirng v6n dC thuQc thAm q,ryd, co thO xdt giai Uyy6t t4i truolg;
nhfrng vq viec rnh trud'n g c6 trdch nhiQm can thi6p theo thAm quy6n quan li NhA

a"'

nu6c dO y6u cdu cac cu- quan co li6n quan giAi quy6t.

- V6,i nhirng vq viQc kh6ng thuQc thdm qr-,y.en va trach nhiQm xem xdt giai

qry6t thi huo'ng d6n c6ng dAn thUc hiQn quy6n khi5u nai, tO c5o theo dung qui ctinh

cua Lu4t khi6u nai, t6 c6o.

5. Cdng t6c ti6p d6n dugc qui dinh nhu sau:

_.:a. Tiep cong ddn du'qc bdo tru'6c:

- Hieu tru6'ng t4rc ti6p.

- C6c b6 ph6n, c6 nhdn trqc thuQc nhir truong co 1i6n qu.an chlu tr6ch nhiQm

chuAn bi b6o c6o. HiQu truolg xem xdt tru6'c c6c n6i dung, vAn d6 cAn gi6i quy6t

trong buoi ti6p, th6ng b6o cho duong sU bi6t rQi dung va thd'i gian lliQu truo'ng s0

tiep. Cac c6 nhAn truc thuQc trudng ctrng du ti6p theo y6u c6u cira FIiQu truong.

- Trong bu6i tir5p Hi6u tru6'ng nghe c6ng ddn trinh bhy, c6 y kidn giai quyet tai

ch6 ho{c nghlOn cilu gi6i q.,y6t theo thoi gian 6n dinh.
, ^.,:b Tiep cong ddn theo yAu cdu khdn thi€t

- Trud'ng h<rp co nhfing yOu cAu khi6u n4i, t6 c6o khAn thi6t, phric tpp, co th6

xdy ra gAy hi6u qua nghiCm trong gAy mAt 6n dinh tinh hinh n6u kh6ng .".l]Yig
chtr truor-rg biQn ph6p giAi quy6t kip thoi thi c6c p0 nh{n, c6 nhAn trr,rc ti6p phai b6o

c6o ngay v6i l{ipu truo'ng hoflc P.HiQu trudng dO tryc ti6p gap duong sq nghe trinh

bdy vd co y ki6n chi dpo, giai quy6t kip thoi.

Di6u 7. Thd'i gian, tlla tli6m ti6p c6ng din.
1. Thdi gian ti6p c6ng d6n ctra Trudng MAm non Di6n Phir trong gio'hdnh chinh tpi

vin phong viro ngay 25 hingth6ng. NCu ngdy 25 cia'th6ng do trung vdo ngdy nghi



thi sE bo tri truc ti6p, ti6p c6ng f:'1o neay.fiil lC 
t<O ti6p cta th6ns do'

- N{ua dong: BuOi sang tir 7 gio 30da; ti' i'tt;Bu6i tf ia"f' 13 gio 5O Ae" 17 gio'

- ivlira he: Bu6i ,a,rg t;, zgio 0o d.n 11 gio 30; Bu6i chi6u tir 13 gio 30 d.n 17 gicr'

2. Ngoai lich ti6p c6ng dAn.theo dinh ky Tie,u,tyYng' 
Pho hiQu truongr thuc hiQn

vi6c ti6p c6ng d€I" il.; trudng frnp Ve.i ciu khAn thi6t theo quy dinh'

Nghi0m c6m vi0c ti6p c6ng dAn tai nhd ri6ng'

Chuong III:

NHI*M"X,&'J#lhffi *,l'fu!?ffufi II$f,H#f,?ffi"P#b
QUYEN VA fn 

C.UC DAN. 
\ r\'t YUL ' * *-'

Di6u 8. Trfch nhiQm ciia c6ng chii'c ti6p c6ng din'

Ifti ti6p c6ng dAn, cdng chu'c ti6p c6ng dAn c6 tr6ch nhi6m:

]'M[ctrangphucchinhte,tugioithi6uho,t6n,chu,cvucuaminhd6c6ngdan
dr-ro-c biet.

2. c6th6i dQ hoir nh6, lich thiQp; Lhl,]F gay phion hd, s6ch nhiSu hoflc can.trcr'

tri hoan viQc khi6'u nai, t6 tao, pnani'[ 51a1;+icua 
c6ng dan; khong duoc tiet lo

nhirng rh6ng ti,r,1ai tieu, bft ti;h cila nguoi t0 c6o theo quy dinh cua ph6p luat'

Di6u 9. Nhi6m vg cfra c6ng chr?c ti6p c6ng dffn'

Cong chu'c tii5p cong dAn co nhi6m vu: 
-,! . -

1. Ld dAu m6i ti6p xuc ban ddu vo'i c6ng dAn d0 n6m rO mpc dich' y6u cAu'

ngr.ry6n vQng cua c6ng d6n; 
r-^ ,ra- .,hi nh6r 5ng dan theo quy

2.Lingnghe. giAi thich' huo'ng clAn',g!i,tltp noi dung tiep cr

crinh: trong rruong hop co nhieu 
"g-rJi 

aei r.r'.,i.r'nai. to cao ve cung rnot n6i dung

ifii vOr.' cAJ ct dai dien truc ti6p trinh bdy sg vu'

3. ph6 hiQu truong tham muu cho HiQu truong giai quy6t khi6u npi' t6 c6o co

noi dung thuoc in?- ,lr* *rai orra.;il niqu trr"rig theo quy dfnh cua PhSp luat

vc l<hi0u nai, to caol

4'Huo'ngdSnc6ngdAnkhi6unai,tgc6o,theodY,gquydinhcuaph6pluAt.v6
khieu nai, t6 "#ioi ,5i ,ie. ,.nu,-,*'thuQc thAm qt'ye'liui quyot cta trudng ,ram

non.

5. Viet bien nhAn c6c tdi 1i6u, giAy 9o 
fi9l quan d6n viQc khitiu nai' t6 c6o' phdrn

Anh, ki6n nghi clo c6ng dAn cung""{ii et"N uie" nhQn ph6i co chir ky cta nguoi cung

c6p tai li6u.

6. 86o c6o ngay c6ng An x6 va th6ng b6o cho bao vQ co quan d6 co biQn ph6p

siaiquy6tkipthoi,6ndinhtinhhinhvdtr4ttqc6ngsotrongtrudnghgpcongdAn
EaV ,"a1 tr4t tu'tpi Phong ti6p c6ng dAn;

l,Tqphgp,baoc6ol{i6ut.uongd6iv6'itrud,nghopc6ngdAny6ucAuduo.c
FIi6u truong ti6P;

8.TheoOOi,tt-'O'-'gk0'tonghgp'lOpb6oc6ovdtinhhinhtiepc6ngdAn'

Di0u 10. Quy0n cita c6ng chfc ti6p c6ng d6n'

I



L

Cdng chu'c ti6p c6ng dAn co quY6n:

1. YOu cAu c6ng dAn xuAt trinh gi6y to tu!,thAn hoAg c6c giAy to'ho'p l0 tliay

th6; tu cnOi tiep c6ngdAn n6u cong dAn kh6ng xu6t trinh giAy to tron;

2. YCu iAu xud,t trinh the Lupt su trong truo'ng hgp co Lu4t su giirp d6' nguo'i

khi6u n4i; tu cnOi tiOp Lu4t su rrdu kh6ng ,u6t ttinh the I-u4t su.

3. Tu ch6i ti6p c6ng dan trong nhtng trudng ho.p do 9o 91yot 
dinh giai quy6t

khi6;nai lAn hai, t<hi6u iai d6 duqc Tod6nthp ly giai quyet khi6u nai kh6,gthLrQc

il5; d;en giai'quyot cua Hidu truong, nguo'i dal9 trong tinh trqng sa1" ruo-r-r. bia,

ia- rfr* ra firu"j nguoi vi phqm nQi quy Phong titip c6ng dAn;

4. Y6u cau c6ng dan trinh bay day du, 16 rang nhimg noi dung ldri6u nai 
.16

c5o, phin Anh, ki6n nlgni, ly ao vd yeu cau 
",rt 

g cAp nhirng tai liQu, chtlng cf co 1i6n

qrun AOt viQc khi6u n4i, t6 c6o.

5. ydu cAu c6ng dAn vi6t thdnh v6n bdn ho{c c6ng chi,c ti6p c6ng dAn ghi chep

nQi dung c6ng cian trinh bdy, y6u cau c6ng d6n ky x6c nhan ho6c cli6m chi vdo vdn

bin do.

Di6u ll. Quy6n ciia c6ng dfin khi d6n Phdng ti6p c6ng cliin.

Khi don Phong ti6p c6ng ddn cua trud'ng -A- non, c6ng clAn co q,-,yon,

1. Gop y ki6n bang v6n b6rn, ghi S6.gop y ho[c truc tiep tli$ .bdy; tu rninh ho4c

thdng qua nguoi dai clien hqp phap khieu nqi, to cao, l<ien ngh! bang don hoflc trr-rc

titip trinh bdy;

2. Dugc huong dan, giai thich, tri loi vd nhfr'ng nQi dung minh trinl"r bd-v:

3. Khi6u nai, t6 c6o ho{c phin irnh vo'i I{iQu truo'ng tru'c tiep cua c6ng chuc ti6p

.Ong;a;rA" frq co hdnh vi sai trdi, gtty can trd, phi6n hd, sdch nhiSu khi ldm nhiqrl

vu;
;.

4. yeu cau ctuo-c thdng b6o ket quA giai quyet khi6u r"rai, td c6o bdng vdn ban;

DiGu lZ.'l'rirchnhiQm cira c6ng din khi d6n Phdng tiop c6ng tlfln

Khi d6l phong ti5p c6ng dAn cua Trudng MAm non c6ng d6n co trach nhiOm:

l. Xu6t trinh gi6y td, tu! thAn ho{c c6c g_iAy tcr ho. p lQ thay th5, n6u la dai di6n

cho thdn nhAn thi phii c6 giAy uy quy6n hgp ph6p,

2. Chep,hAnh ,ghi6m chinh nQi quy Phong ti6p c6ng dAn vd sq hr-rdng d6n cua

c6ng chuc ti6p c6ng dAn;

3. Trinh bdy trung thuc sr,r viQc, cung c6p tdi liQu 1i6n quan d6lr noi dung khieu

npi, t6 .ao, pnan anh,"kien nghi cua mint khi co y6u cAu, ky x6c nh4n nhirng nQi

dung dA trinh bdy khi dugc c6ng chi.c titip c6ng d6n y6u cdu;

4. Cndai di6n d6 trinh bay v6'i c6ng chirc ti5p c6ng dAn khi co nhidu nguoi don

Phong titip cong dAn khitiu n4i, to cao cung mQt nQi dung ;

5. I(h6ng duo. c iqi dpng quydn khi6u n4i, t6 c6o dO gAy r6i trAt tq o' no"i ti6p

c6ng dAn, vu ceo, xitc pham 
-o 

q,ru, Nha nuoc, feugi thi hanh c6ng vu vA ph6i chiu

tr6ch nhi6m tru6c ph6p 1u4t vA nqi drng khieu nqi, t6 c6o ctra minh'



Chuo'ng IV: TO CIIITC THUC HIEN

Didu 13. Trrlch nhiQm cfia Ph6 hiQu tru6'ng.

1. Ph6 hiQu truo'ng gjirp $eu truong t6 chric ti6p c6ng dAn; tham muu cho I{i6u

trlro'ng xem xdt, giai quy6t khi6u nai, t6 c6o cua c6ng d6n; thr,rc hi6n nghi€m tirc c6c

rrhi0m vu, tr6ch nhi€rn theo Quy chO ndy.

2. Ph6 hiQu trucrng luu c6c loai h6 so'ti6p c6ng dAn vd co tr6ch nhiQm tip hgp,

b6o c6o theo quy dinh.

Di6u 14. Khen thu'6'ng vi xir ly vi ph4m.

l. C6 lhfin co thdnh ticl"r trong c6ng t6c ti6p cdng d6n dugc bi6u ducmg, lchen

thr-ro'ng kip thoi tl-reo quy dinh cua ph6p luAt.

2. CanhAn ndo vi pham c6c quy dinh cira Quy chti ndy thi tu) theo tinh chAt,

m[rc dQ vi pham ma bi xu ly theo quy dinh c[ra ph6p lu4t.

Diiiu 15. Hi6u luc thi hirnh.

Q.uy ch5 ndy dr-ro-c qu6n

hiOr-r nOr-r co diOr-r gi chua phir
tri6t vd t6 chirc thgc hiQn k€ tu ngdy lry.Qu6 trinh thpc

ph6n 6nh bdng vdn bin vChop thi c6n bd ti6p ddn

FIier-r truong dieu chinh./.

l{o'i nltQrt:
- Chi b0, c6ng dodn (t/lt)
- Cdc t6 chuy0n m6n(t/h).
- Ban clai diQn CMI-IS (biOt)

- Luu FIS

UONG

Cao Thi Hii Y6n

&{HFI

MAtU



UBND HUYEN DIEN CHAU ceNG I{oA xA uQt cHU xcuia vIPT NAM
Ddc l6P -Tu do - Hanh Phric

Didn Phu, ngdY 09 thdng 0l ndm 2025

TRUONG DIEN PHU

56: 16/QD-TrMN

QUYET DINH

Vd viQc kiQn todn fa ti6p cdng d6n n[m 2025

HIBU TRU6I\G TRUONG MAM NON DTEI\ PHU

Cdn ca Ludt ,fi\p c6ng cldn ngdy 25/11/2013; !yo, tltiAu nqi ngdy

1\i|1/2011, Luqt T6 cito ngdy 12/6/20t8; LttQt phdng, chong tham nhilng ngdy

20il l/2018;Cdn cri.Quy dlnh tA 11-QD/TW /xgity 18/02/2019 cita Bon Chdp hdnh trung

;,;;t * ,riln ,t ie,n cuo ngud'i dung dAu cap uy trong viQc ti€p dan, diii thoqi trqrc ti€p

vo'iiAn vd xir ly nhttng phan dnh, ki€n nghi ctia dan;

Cdn cu't{ghi dinh si) 64/2014/ltD-CP ryStU 26/6/2014 cua Chfnh phu Quy

dinh chi tiAt thi hanh rttot tA diiu cua LttQt Tidp cong dan;

I,tghl dinh s(i t24/202L/I{D-CP ngdy 19/10/2020 cua Chinh phu Quy dinh chi

tiAt ntot tA dii, vd bi€n phap thi hdnh Luqt khiAu nqi;

t'{Shi dinh sri 3t/201L/A:D-CP ngdy 10/4/2019 cila Chlnh phu Quy dinh chi

ti€t nt67 ,A ai, vd bi€n phdp t6 chti'c it i t ann Luqt t6 cdo;

tl1hi dinh s6 5g/20]g/l{D-CP ngdy 0t/7/2019 cua.Chlnh phu Quy dinh chi

ti€t ntOT sA aiiu vd bi€n phdp thi hdnh Lttqt Phdng, chdng tham nhitng dactc su'ct

atji, ua sLtng bo,i |Vgh1 clinh s6 134/2021/l\rD-CP ngdy 30/12/202I cua Chinh phu;

Cirn ca Th6ng tr s6 04/2021/77'-77'CP ngdy 01/10/2021 ctia T6ng thanh tra

Chinh phu Quy dinh qtry trinh ti€p cong ddn;

'thong ta so 05/2021I:T-TTCP llgity 01/10/2021 cua TdyS 
thanh tra Ch[nh

phtt Qtry Ctirh qry trinh xir ly do'n khi€tt nqi, do'n t6 cdo, don ki€n nghi, phan (tnh;

Cdn cu'Quy dinh tA tt-gnt7'Y nsiy 18/02/2019 cua p0 C.hinh,tri.quv.dinh

vi trach nhi€m cua ngudi ihi'ng diu cap uy trong viQc ti€p dan, d6i thoai tru'c

ti€p vo'i cldn vit xt)'t! nhA'ng phan dnh, kiiSn nghi cia ddn;

Cdn ca Th6ng tu s6 S2/TT'-BGDDT ngdy 31/12/2020 ctia B0 Gido dqtc vd

Ddo tao vi vi€c ban hanlt Diiu l( T'ru'd'ng *d* non;

f'hrrc hien kO hoach ,O l+lfCl-TrMN ngey 0g10112025 cua truong rnArl ,on

DiSn prri, ia noa.r1 t6 chilc ti6p cong clAnllam-2025; Quyet dinh sQ 15/QD-'frMN

ngdy OglOIl2O25 cira truorg m6m non DiSn Phu ban hdnh quy ch6 ti6p c6ng dAn

ndm 2025;

Xet nhu cAr-r c6ng t6c vd khA ndng cua c6n bQ, gi6o viOn nh6n vi6n:



QUYET DII\H

Ei6u 1: Thinh lfp T6 tii5p cdng d6n cria Trulng mAm non DiSn Phri, ndm

2025 g6m c6c. (6ng)bd c6 t6n sau

TT Hg vi t6n Chric vg Nhi6m vg

1 Cao Thi HAi Y6n HiQu trucrng T6 truo'ng

2 Cao Thi TAn P.HiOu tru&ng T6 ph6

a
J Luong Thi Lo CTCD -GV Thu kf

DiAu 2: Quy6t dinh ndy co hiQu luc k6 tu ngdy ky'

DiCu 3: Ctrct6 chi1c, c6 nhAn co 1i6n quan vd c6c (6ng) co t6n tr6n Didu 1 chiu

tr6ch nhi6m thi hdnh Quy6t dinh ndy ./.

Noi nltQn:
- Chi b0, c6ng dodn (t/h)

C6c tO chuydn m6n (t/h)

- Ban dai diqn CMHS OieO
- Nhu di0u 3

- Luu HS

IIONG

Cao ThiHii Y6n



UBND HUYE,J DIEN CI]AU
TRUONG MN DIEN PHU

ceNG HoA xA HQI cHU Ncuia vIET NAM
DQc l6p -TU do - Hanh Pht'ic

Didn Phil, ngdy 09 thdng 0l ndm 2025

ti6p c6ng ddn dinh k) vdo ngAY 25 cua th6ng, n6u

sE tiep c6ng ddn'vdo ngdy 1d.m

uy quy6n
vi6c ti6p theo lidn

THONG BAO
Llch ti5p c6ng din nim 2025.

Cdn cti'I'ttqt L'iep cong dan ngtry 25 thting I I ndm 2013;

Cdn cil, Ittghi dnh sA"64/1,{D"-CP ngdy ZZ\O|ZOt+ quy dinh cht ti& thi hdnh
^ : -.) , " -.: ^ t^

iltol ,so dtctt Luat I Iep cong aan.'

Cdn ca Th6ng ta s6 04/2021/7'7'-77'CP ngity 01/10/2021 cua Thanh tra

Chinh phti quy dinh quy tr)nh Ti€p c6ng ddn;

Cdn cti,Quy dinh tA t t-gOtfW ngdy 18/02/2019 cua Ban Chap hdnh Trung

wo'ng ve tracn nni€m cita ngad'i dwng dtiu cdp tiy trong vi€c ti€p ddn, d6i thoqi trqt'c

tiAp16'i dan vd xa ly nhti'ng phan anh, kien nghi cua ddn;

Cin cir Quyet dinh so 15/QD-TrMN, ngDry 0910112025 c[ra trudng MN Di€n

Pl-ru ban hdnh Quy che tiep cong ddn n6m 2025; Quyt5t dinh 
1? 

16/QD-TrMN, ngay

09/01 12025 cira trudng MI{ Di6n Phf thdnh lpp t6 ti€p c6ng dAn nbm 2025. Trud'ng

M6m non Di6n Phu th6ng b6o lfch. ti6p cong dAn nhu sau:

1.Thd'i gian vi tlla tli6m ti6p c6ng df,n:
* Tltd'i giyn:

- Mua dong: B;6i s6ng tu 7 gio 30 cl6n f l S-rO; Pr?i chidu til' 13 gio 30 d6n 17 gicr.

-Miahd: Bu6i sanstu 7eio00 ddn 1t gio10; Bu6i chieutt l3 gio30 d5n 17 gio.
i oi" di6;,:l'ui pio,rg tiep c16n ir:ucrng -Am non DiSn Phti

56: 17ITB-TrMN

2.Lich ti6p c6ng dffn:
I{i6u truong nha truo'ng

triing vdo ngdy nghi, (ngay LO)

k0. 'frud'ng hqp HiQu truong b6n c6ng t6c d6t xu6t sE cho P.Hi6u trucrng

dAn

Trudng non c6 nhAn dugc

No'i nhQn:
- Chi b0, c6ng clodn (t/h)
- C6c tO chuy6n mbn(/h).
- Ban dai dien CIMIIS (bi0Q

- Lr-ru llS

o1\G

TT NSny tiep dAny ti6p d6nNeiTT
ThdngT Thf 6 ngiry 25

tthu'7 chu
Thrt'2 ngdy 27

(tritng ngdy thr.? 7, chu nhqA ,
Th6ng 1

Thtr 2 25Th6ng B'I'hir 3 ngiry 25Thing 2
Thir 5 ngiry 25Thdng 9/1

J 'l'hrr'3 ngay 25

Th6ng 10 Thr? 2 ngdy 27
tha

Thir 6 ngiry 25Thing 4

I'hu 3 ngay 25Th6ng 11'fh6ng 5 Thrl 2 ngdy 26
chu

I'hil 5 ngdy 25,:-+L1'h6ng 12-""'l'hu'4 ngiry 25'fh6ng 6
Phir th6ng b6o

' Cao FI6i Y5n



UBND HUYEJ
TRUONG MN

DIE,N CHAU
DIEN PHU

ceNG HoA xA ugl cHU Ncnia vIET NAM
Ddc 16 -Tu do - Hanh phric

56: 18/QD-TrMN Didn Phti, ngdy 09 thdng 0l ndm 2025

QUYET DINH

Ban hinh NQi quY ti6P c6ng d6n

cria trudng mAm non Di6n Phri n6m 2A25

HTDU TRU'ONG TITU'ONG MAM NON DIEN PHU

Citn cir Luqt ,Tiep c6ng dan ngiry 25/11/2013; ,Iudt fhi1u nqi ngdy

11/il/2011, Lust T6 cdo ngdy 12/6/2018; Ludt phdng, chong thay "ry,"F:qdl
20/l t/20t8; Cdn cu'Quy dinh s(j 1l-QE/TW ngdy t8/02/2019 cua.?r".9hAf hdnh

Trtmg Lfo'ng ,i trdrh nhi€m ctra ngadi du'ng ddu cap uy trong viQc ti€p dan, doi

thoai trac iAp vA,i clqn vd xu. ly nhing phdn dnh, ki€n nghi cua ditn;

Cdn cti'lV1ht dinh so 64/2014/|VD-CP ngdy 26/6/2014 cuo Ch[nh phu Quy,

dinh c'hi tiet'thi hAoh mlt so diiu ,"rt Li(r"t TiAp cong ttan:, I'lghi dinh s6

I 24/2021/1VD-CP ngtry 1g/10/2020 cua Chinh phu Quy dlnh chi ti€t mot s6 di€u vd

biQn phap thi hdnh Ly4 khidu,nqti,^Ns!,_qinh.sa .st/z9le/l{:D ,C! ryav 10/4/2019,

ttto tt tih phu Quy dinh chi fidt mpt so di1u va bi€n phdp t6 chac thi hdnh Luqt t6

cdo; l{ghi ctinh-tO Sg/ZOtg/ArD-CP ngdy 01/7/2019 cua.Ch[nh phu Quy dinh chi

tiet ,tot tA aiiu vir bi€n phitp tni haih Lttqt Phdng, chting tham nhting du'o'c stra

d6i, b6 sung boi Nghi di;h s6 I 34/202 1/IVD-CP ngdy 30/ 1 2/202 I cua Chinh phu;

Cdn cil.Th6ng tu s6 04/2021/TT-TTCP ngdy 01/10/2021 ctia Tclng thanh tra

Chintt pht)t Quy diih quy trinh ti€p c6ng ddn; Th6ng tu' tO OSTZOZ t/fT fT' .CP,nldl
0l/10/202I c[ta tong thanh tra Chinh phu Qr,ry dinh quy trinh xu' ly do'n khi€tt ncti,

do'n to cdo, do'n ki€n nghl, Phdn dnh,'

Cdn cil'Qtty dinh ta tt-gott'Y rsiy 18/02/2019 cua y0 9!t"lr,!.ri3uy 
dlnh

,i rrarh nhiQm cua ngud'i dung dau cap iry trong viQc ti€p dan, doi thoai trrc
ti€p vo'i clan vd xu'ly nhA'ng phan anh, kidn nghi ctia ddn;

Cdn cti'Th6ng ttr tA SZ/ff-BGDDT'rydy 31/12/2020 cila B0 Giao duc vd

Ddo tao vi viQc ban hdnh Diiu l€ T'nrd'ng mam non;

Thqc hiQn k6 hoach ,O Ot+rcI{-TrMN ngay Ogl}ll2O25 cua trudng ,rA- ,on

DiSn ph;, K6 hoach to chri'c tiiip c6ng dAn nam 2025; Quyet dinh.s6 15/QD-TrMN

ngdy 0910112025 cu.a trudng \{N DiSn Phir ban hdnh quy ch6 tiep cong d* l"i
ZOZ'S; euy6t dinh s6 16/QD-TrMN ngay 09loll2\25 cua truong MN Dien Phu v0

viQc thdnn 10p to ti6p c6ng dan n6m 2025; Th6ng .bi" .:". \7/QD-TrMN ngdy

Ogl0ll2125 c[ra truong,MN DiSn Phir vO viOc th6ng b6o lich ti6p c6ng dAn n6m

)o)5.

X6t chirc r-rdng nhiem vu cdng t6c vd khA ndng cua c6n bQ, gi6o vi6n nh6n

vi0n:
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QUYET DINH

Didu l. Ban hdnh kdm theo Quy6t dinh ndy NQi quy ti6p c6ng dAn ctra cira

trubng mAm non DiSn Phtr.

Di6u 2. Quytit dinh ndy c6 hieu luc thi henh kO tu ngey k!,:h?y.thti Quvet

dinh s6 63/ed-irMN.ngdy o3l0ll2124 
'6a 

HiQu truong ban hdnh NQi quy ti6p

.6ng d6n cuatructng *Am non DiSn Phtr.

Didu 3. Cdc 6ng (bd) c6 t0n trong tO ti
henh Quy6t dinh

A^
ep cong c6c b0 phfln c6 1i6n

quan chiu trSch nhiQm thi

Noi nh$n:
- Chi b0, c6ng dodn (t/h)
- Cic$ chuy6n m6n(t/h),
- Ban dai diQn CMHS (bi60

- Luu HS

UoNG

Cao Hii Y6n

niry.l.



UBND HUYE. N DIEN CHAU
TRITONG MN DIEN PHU

a
J

ceNG HoA xA ugl cuu Ncni.q' vIPT NAM
DQc lflp - TU do - H4nh phric

NQI QUY
Tiiip cdng dfin cfra truilng mAm non Di6n Phri

(Kdm theo euydt dlnh tA tAqO-TrMN nsdy 09/01/2025 cila

Hi€u trwdng tradng MN DiAn Phil )

DiGu t. Dia 6i6m, Iich ti6p c6ng din, thd'i gian ti6p cdng din.

1. Dia di6m: Viec tiilp cong dAn (TCD) den khi6u n3i (I(N), t6 c6o (TC), ki6n

nshi, phan 6nh (I(NPA); 
"0p 

do-n I(N,{9t 5\ll duoc ti6n h}rnh tai van phong

truong MN DiSn phu. dia chi xom 6, DiSn Phu, DiSn ChAu, NghQ An.

2. Lichti6p c6ng ddn: T6 TCD ( chu y6u ld Hiqu truong) dinh kj' virc ngdy 25

hdng th6ng, n6r-r tring vdo ngdy nghi theo quy dinh hodc tpm dt'ng TCD trong

nlrfrng trr-rd'ng hqp .u th6 t<h5c thi b6 tri fcD vdo ngdy ldm viQc ngay sau do. (co

th6ng btio lich ti€p cong dan)

3. Thdi gian ti6p c6ng dAn: Thoi gian TCD trong ngdy: Bu6i s6ng tu 07h30'

d6n 11h30'; Bu6i chi6u fi 13h30'd6n 17h00''

Di6u 2. Quy$n vh nghia vg cfia ngud'i tl6n khi6u nqi, t5 c6o', ki6n ngh!,

phin rinh

1. Phai ,rat trinh giAy to'tu1i thAn nhu: CMND, gi6y mdi, nou c6ng d6n kh6ng
, i. .i,

truc trep den tnl co th6 uy quy6n cho ngudi dpi diQn hcr,p ph6p theo quy dfnh cua

phSp luAt, nhitng nguoi nay phfii co giAy uy quy$n, co chu'ng nhQn c[ta co quan Nhd

;;. .j ir-ta1n qly5" NCu rd ho ton, dia chi hoSc xu6t trinh giAy to tuy th6n, giSy uy
r i ,.

quyen (neu co).

2. phai nghi$m chinh tr-rAn thu noi quy ti6p c6ng d6n vd su huong d6n cira c6n

bg ti6; cdng d]n. Co thai cl6 dung ffiUC, t6n trong, tuAn thu sq hu6ng d6n cua nguoi

TCD ud t han vi6n phuc vu, nhan vi6n bAo vQ ccr quan; kh6ng dugc tu li di lai trong

khu vr,rc trud'ng, giir gin vQ sinh chung.

3. C6ng dAn d6n duoc titip theo thir tU ding ky; trinh bdy ng6n gqn, trung thuc

su vi6c, noilO y6u cAu; ky x6c nh6n n6i dung don trinh bay (don dd dugc vi6t s[n

ho4c vi6t theo i-ruo'ng dfln cua xguoi TCD) theo quy dinh cua ph6p 1u6t; cung c6p

th6ng tin, tdi liQLr lien quan d6n nQi clung KN, TC, KNPA cho ngudi TCD' Chiu

tr6ch nhi6n-r tru6'c ph6p lLrAt vd nQi dung KN, TC, KNPA c[ra minh.

4. Kh6ng duoc can thi6p, dU, nghe viQc KN,. TC, KNPA cira ngudi kh6c'

Trudr-rg ho. p c6 ,t-,io., nguoi .i,,.g KN,;fC, KNPA vC mQt n6i dung thi phAi cu' dai

diqn dE t.i"n bay n6i clur-,g KN, TC, I(NPA.v6'i nguoi TCD, viQc cu'nguoi dai diqn

thr-rc hi0n theo quy clinh tai Di6u 29 L.uA't 'fi6p cong d6n'

5. Duo-c hucrng d[n, gidi thich, tra loi vd nhirng nQi dung da trinh bdy, vd viQc

thuc hiQn quyA,-, vd c6c thu t,c 1i6n quan den I(N, TC,'KNPA'

I
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6. Duoc q.,y6,, y6u cAu gifr bi mflt v6 h9 t6n, dia ciri, birt tich va c6c th6ngti,

ut, drrh tinh cua nguoi TC.

7. Kh6ng duo. c mang theo c6c. lopi vfr khi, hung khi, ch6t gdy chtty, n6, khAu

hiQu, bdng r6n. vd nhfrng ipt .Ong k6nh vdo co quan trud'ng hqc vi phdng 'ICD; gifr'

gin tr4t tgr u0 sinh chung; 1e6Lg 
duo. c Phu dirng q.,y6n IiN, TC, kxpa dO xuyen

t*q., ,, kh6ng, kich dQngl gdy ,6itr0t tU, can tr6, xArn h4i, xuc phprn uy tin, danh du

cua co qrur\ha,rro'., n[roi TCD, nguoi thi hdnh cong vu vd c5c hoat dQng cLra

co'quan Nha nuoc.

B. Duo. c qrytn KN, TC voi Thu truong tru'c tiop cua nguo'i TcD n6u hg co

nhti'ng vi6c ldm sai tr6i, gdy cdntro', phidn hd, s6ch nhiSu trong khi ldm nhiQm vy'

9. Rdi khoi dia di6m TcD vd co quan trudng hqc l&i h6t gio'ldm viQc.

10. cac t6 chuc, c6 nh6n d6n phong TCD cua nhi trucrng ph6i ch6p hanh

nghiem chinh c6c quy dinh cua Ph p 1u4t vd thuc hiQn nghiem tuc NQi quy nay'

i7" ,i pham thi tti iheo tinh chAt, mirc dQ vi phqrm ma bi xu'ly hdnh chinh hoac

truy criu tr6ch nhiorn hinh sq theo quy dinh cua ph6p luat.

DiGu 3. Tr6ch nhiQm ctia ngud'i tiOp c6ng dfin

1. Trang phuc chinh t6, deo th6 ho4c phu hiQu theo quy dinh.

2. Thuc hiqn vigc x6c dinh nhan than cua nguo'i I(N, ngudi Tc, nguo'i KNPA

vd tinh hqp ph6p cua nguoi dAi diQn theo quy dinh cua ph6p luQt theo quy dinh tli
c6c DiAu j, o r[ong tu so o4l2o21lTT-TTCP ngdy 0111012021 cua Thanh tra Chfnh

phu quy dfnh quy trinh TCD.

3. Thuc hi6n vioc titip nhan, ph4n 1o4i, xt'ly nQi dung I(N, TC, I(NPA theo

quy dinh tai cac Di6u 7, 8 Th6ng tu s6 O4|2O2\ITT-TTCP'

4. Coth6i dO dulg flUC, t6n trong cong dAn, lang ughe. tiep rfi4n don I(N, 'fC,

I(NPA hoflc ghi chdp dAy du, chjnh x6c nQi dung mA ngudi c16n Iq:^TC, KNfrA

trinh bdy vdo sO fCp; dd nghi c6ng d$n cung cAp th6ng tin, tdi li6u 1i6n quan d$n

nQi dung KN, TC, KNPA. Co tr6c1i nhi6m glt' Ui mQt h9, ten, danh tinh, tu6i, clia

chi, bftlich vd c6c th6ng tin c6 nhan c[ra ngudi d6n TC theo quy rlinh;giai thich,

t uorg dfln cho c6ng dan ch6p hdnh chu truong, dud'ng l6i, chinh s6.c[,.ph6p lu4t,

k6t h[n, quy6t Ainnliai quytit dd co hi6u luc ph6p 1u4t cta cu^ quan c6 thAm quyon.

5. Truc titip phAn lopi vd xu ly don dO lham muu chuyon don kh6ng thuQc

thAm quy6n giai quyet cua Truo,g *A- non d6n diing co quan ho4c nguo'i co th6,r

qryAn^giai qlyet;-tnam muu, trinh nguo'i co thAm quy6n gi6i quytit KN, TC, I(NPA

dOi ,Oi"aon thuQc thAm quyd,, gi6i quytit c[ra Trud'ng rrr?* non.theo quy dinh cira

ph6p lupt. NOu khi6u n4i, t6 c6o dd duoc co'quan.t:lhi-,q."yS".xem xdt co v[n

bAn ho4c q,ry6t dlnh giAi qry6t dung chinh s6ch, ph6p 1u0t thi cAn tr6 l<ri 16 vd y6u

.il;a"g ian .frap na"nn. r.uorg hqp c6ng dAn trinh bdry bing mi6ng c6c khi6u nqi,

t6 c(rc,[icn nehi, phan 6nh nriulhAy cAn thiet thi ydu cAu vitit thdnh vdn b6n va ky

t6n x6c nh4n.

6. y6u cAu ngudi vi ph4m nQi quy no"i TCD ch6m dttt hanh vi vi pham; trong

trudng hqp cAn th[t, tam iho'i dung 
"ie. 

fCn ho{c 16p bi6n bAn vi: viQc vi ph4rn va
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d0 nghi co' quan chirc n6ng xu ly theo quy dinh cua ph6p lupt.

DiGu 4. Nhfr'ng trud'ng hqrp dug'c ttr chdi ti6p c6ng din

Nguo'i TCD dr-ro. c tu chdi ti6p nguoi d6n noi TCD trong c6c trudng ho-p sau:

1. Til choi khong ti.ep nhfrng truong ho. p c16 dugc t-<ie11 tra, x6.c minh, xem xet

da c6 quy?iOirr, rr"ar-k6i1.,p, gi*ai q"voi .'u to qy.u' ::.t1?l q"I.tn theo quv dinh

.uu pnap 1u4t vd tr6 ld'i day dt.cho duot g su. Tt' choi hhong tiep nhirng nguoi

trong tinh trang say do dung chAt kich thi;h, nguoi mdc bqnh tAm thAn hodc mQt

b6nh kh6c rdm -;;i.h; "a"irrran 
thirc ho6c kh6 ndng diau khi6n hdnh vi c[ra minh

vir nhirng nguo'i vi phan:r quy ch6, n6i quy noi ti6p cong ddn'

2. Nguoi co hdnh vi de doa, x[tc ph4m c0 quan, t6 chu'c, do'n vi, nguo'i TCD'

ngud,i thi ldnh c6ng vu ho[c c6 hdnh vi kh6c vi ph4m NQi quy 'fCD.

3. Nguo'i KN, TC ue ru viQc dd giai quyt5t dung cfi1h.1.1.h, lh6p 
luQt, duoc ccr

quan nhd nuoc co th6rn agVbn iliOm tia, rA so6t, th6ng b6o bing vdn b6n vd d5 duo-c

;5o, giai irri.rr, hu6-ng dan nhrng van c6 tinh KN, TC k6o ddi. Trong.tru':g-.Tf

nuy, ig*oi du'ng dau1.o quan,,d-crn vi phU tr6ch TCD ra fh6ng b6o til ch6i TCD

theo MAu tO Ot cua l'h6ng tu sd 0412021/TT-TTCP'

4.Nhirngtrudngho.pkh6ctheoquydinhcuaph6p|uQt,l.

Didu 5. Thd'i gian ti6P cdng dfin

can bQ ti6p c6ng dan vdo ngay 25 htng th6ng. Thdi gian trcp c6ng dan cua

Trr,Lo'ng Mam non nion Phir trong gio hanh chinh tai v6n phong vdo_ ngay l'. nii*
ifra"g."Xau ngdy 25 cialhang.do trung vdo ngdy nghi thi sE b6 tri trgc tiep, ti6p

cong dan vdo ngay 1i0n ke kO tiOp cua th6ng do'

*'t'hd'i gian ti6p:

- Mua d6ng: Bu6i s6ng tu 7 gio 30 d6n 12 gio'; Bu6i chi6u ttr 13 gio 30 dtin 17 gio'

- Miahd: Bu6i s6ng tir Tgio 00 d6n 11 gio 30; Bu6i chi6u tir 13 gi<r 30 d6n 17 gio'

- FI6t gio ldm vi€c c6ng dan d6n khi6u nqri, t6 c5o, phdrn 6nh, ki6n ngh! kh6ng

dugc luu lpi noi ti5p cdng d6n.

Noi nhfrtt:
- Chi bC.), cong dodn (t/h)
- C6c t6 chuyOt.r mOn(t/h).
- Ban dai di6n CMI1S (bi6t)

- Luu HS

G

o Hii Y6n


